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Make Sure Your 
Website & Blog Are Making  

A Good First Impression 
It’s important to remember that your website is your first impression with 
people. This is how you introduce yourself to your potential clients and 
customers.  

How Would You Talk To Someone You Just Met?  

You want the voice of your site to match your personality. Remember to 
write the way you talk. I know that can be hard… You may find that you are 
being too formal in your writing, and it sounds nothing like the way you talk. 
Or, you may be too informal. 

Just imagine that you are having a conversation with someone in real life. 
What would you say? Write that down! 

Who Are You? What Do You Do? 

People should be able to understand what you do within the first few 
seconds of landing on your website. If they are not sure if you sell pancake 
mix or fishing rods, there’s a problem! 

Be very clear about what you offer on your home page. 

Be sure to tell people about you and your business on your About page. 
And don’t forget to include your name! 

Spell Check 

Time for a little check on your spelling and grammar! If this is not your 
strong suit, then run the spell check and be sure to Google any 
questionable grammar rules.  

Make It Easy To Read 

Keep clutter at a minimum. You want people to feel relaxed when they visit 
your site. If there are too many ads on your sidebars, people won’t know 
where to look and they definitely won’t be focused on your content. 
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It’s also important to make sure the fonts you are using are easy to read. 
Fancy fonts can be hard to read, so it’s better to choose a simple font.  

Look at your color scheme. You want the colors to flow together nicely. If 
you are using hot pink letters on a red background, it’s going to be harder 
to see and may give people a headache. That may be an extreme 
example, but you understand the point.  

Be sure to include lots of white space! People read differently online. They 
do not blink as much as when they are reading a physical item, like a book 
or magazine. This can make it harder to focus. Keep your online 
paragraphs shorter, and use bullet points to break up the text and highlight 
important items. 

 

Get Those Sales Coming In 

Make it easy for people to buy from you! A good rule of thumb, is to make 
sure people can buy something from you in 3 clicks or less. If they have to 
spend all day clicking around your site, they are going to click away. If your 
check out process is tedious, they won’t buy.  

Display your products and services clearly on your site, and put down how 
much it costs. Don’t leave it to your visitors to ask you how they can 
purchase something from you. 

 

 


